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CONFERENCE PROGRAM

7 APRIL 2021
Time (MYT)

10.30 am – 11.00 am

Program

Speech and Opening Ceremony by Prof.
Dato’ Dr. Mazliham Mohd Su’ud
President/CEO MMU
Montage
Speech by Dr. Ratri Wahyuningtgas
Dean of School of Economic and Business,
Telkom University, Indonesia

11.00 am – 12.30 pm

Keynote Speech
• Dr. Sumitra Nair (MDEC)

“Securing Talent for Digital Transformation”

• Dr. Maya Ariyanti (Telkom University)

"Business Sustainability through Marketing 5.0"

• Prof. Nuran Acur (Adam Smith Business School)
“Digital Adoption and Transformation”

1.00 pm – 2.00 pm

Lunch break

2.00 pm – 3.45 pm

Parallel Session 1

3.45 pm – 4.00 pm

Coffee Break

4.00 pm – 5.45 pm

Parallel Session 2

8 APRIL 2021
Time (MYT)

Program

9.30 am – 11.15 am

Parallel Session 3

11.15 am – 11.45 am

Coffee Break

11.45 am – 1.00 pm

Best Presenter Award & Closing ceremony
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CO-ORGANIZERS

Multimedia University (MMU) is the first private university in Malaysia. Owned by Malaysian
telco giant Telekom Berhad, the university has two campuses, one in Cyberjaya and
the other in Melaka. The QS World University Ranking placed MMU in the 801 – 1000
bracket among all universities globally, and in the 151 – 200 bracket among Asian
universities. MMU seeks to transform society through innovation, and does so by having
its staff and students to Inquire, Inspire, and Innovate through Education, Research, and
Entrepreneurship at every opportunity. As a private institute of higher learning, MMU is
committed to achieving higher customer satisfaction by continuously improving its quality
management systems, which ensure that the university lives up to internal and external
requirements. Through its more than two decades of operations, MMU has continuously
kept up with innumerable changes brought about by the highly competitive sector. Yet,
it still keeps true to achieving the highest standards of performance in teaching and
learning services to students, staff, and the communities it serves.

Telkom University is one of the biggest and most modern private university in Indonesia.
Fast growth of ICT (Information and Communication Technology), combined with the
cultural diversity of Indonesia, has led Telkom University to focus on ICT-based education
and research in the field of engineering, business, and creative industry. Telkom University
was launched on 14th August 2013, as a merger of four higher education institutions
belonging to PT Telekomunikasi Indonesia Tbk, the biggest telecommunication corporation
owned by the Indonesian government. By virtue of its spirit “Creating the Future”, Telkom
University, within just four years of its establishment, has turned into a world-class university
comprising 7 faculties and 31 programs for undergraduate and postgraduate studies.
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ABOUT THE CONFERENCE

The Conference on Managing Digital Industry, Technology, and Entrepreneurship
(CoMDITE) is an annual conference organized by the Faculty of Management at
MMU, in Malaysia, and the School of Economics and Business at Telkom University,
Indonesia.
This conference seeks to highlight the achievements of postgraduate students
from both universities, as well as those of other participants. In addition, it will put
forward academic paper presentations, industry engagement sessions, academic
keynote staging, as well as the discussion of key themes. The conference’s theme
for this year is “Business Sustainability Through Digital Transformation.”
Digital Transformation has become a hot topic among businesses and
organizations across the board. Smart Technology, Artificial Intelligence, Robotics
and Algorithms – collectively known as STARA – is the way forward in creating
value across all industries and human endeavours. More importantly, beyond
just promoting organizational efficiencies and reducing operational costs, it has
become a key driver in business sustainability, where it has become about creating
and preserving value through human-only activities and human-and-machine
hybrid activities. However, adopting STARA comes with various challenges.The high
cost, lack of awareness, and insufficient knowledge on how to properly leverage
STARA have stood as obstacles in its adoption, despite the potential for higher
yields and return. Furthermore, while sustainability has come to be associated
with being environmentally-friendly, many businesses are finding it a struggle to
be “green”, due to challenges such as rapid changes in technology, fickle market
reactions, a changing regulatory landscape, and shifts in the global political and
economic axes.This conference seeks to help participants find a potential solution
to the problem.
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ABOUT THE CONFERENCE

Digital Technologies for Business
Technological development has been evolving at a dizzying rate, that businesses
and their practices could barely keep up. There is a need to deepen our business
understanding with regard to the innovation of business models that leverage on
digital technologies.
Digital Marketing
The value chain has transformed radically the production and consumption of
goods and services. There is a need to understand how to effectively utilize the
digital platforms to compete in the markets today.

Digital and Innovative Education
There is a vision that digital education would level the playing field and open up
access to knowledge to all. Challenges abound for both the educators and the
learners. The tug of war between free access and capturing the business value
of education is an issue now faced by governments and educational institutions
everywhere. Yet, the promise of digital education to uplift the bottom of the pyramid
for their well-being has yet to be realized.
Entrepreneurship
Although digital platforms offer a low barrier environment for entrepreneurship,it also
creates intense competition. Capturing and sustaining competitive advantage in
the digital environment is drastically different from the real-life counterpart. Insights
on surviving the volatile digital market is needed for both nascent and mature
entrepreneurs.
Big Data Analytics for Business
Big data analytics offers the ability to create new growth opportunities if deployed
well by enhancing understanding of business success factors. However, these
capabilities are still immature. Use cases and empirical data on effective use of
big data analytics in businesses would be valuable as reference.
Strategic Management & Business Ecosystem
The challenge for business leaders today is to navigate a digital market environment
that requires not only to be equipped internally but also face the external pressures
created by digital players. Ideas on developing digital strategies should not be
limited to only technology requirements but to also envision a different way of
creating business value through human-machine interactions.
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CHAIRMAN WELCOMING SPEECH

It is my great pleasure to welcome our distinguished
keynote speakers, presenters and participants to
the 2nd Conference on Managing Digital Industry,
Technology and Entrepreneurship (CoMDITE 2021). It
is an ongoing effort by Center of Business Excellence
(CoBE) from Faculty of Management, Multimedia
University, Cyberjaya, Malaysia and Telkom University,
Bandung, Indonesia on organising the conference
with the first conference hosted by Telkom University
in Bandung. This year is exceptional where CoMDITE
2021 is virtually hosted and accessible throughout
the globe.
CoMDITE 2021 is mainly aimed to serve as a sharing platform that enables
researchers, academics and practitioners to share the best practices which
have been produced through research, as well as to potentially propose the best
strategy in utilizing digital transformation for business sustainability. Besides paper
presentation, CoMDITE 2021 also paved way for potential papers to be published
in SCOPUS and MyCITE journals.
Therefore, I proudly welcome all of you to CoMDITE 2021 and wishing all participants
to have fruitful and memorable experience. Last but not least, I would like to
express blessed gratitude to our University management for their support to this
conference and a heartfelt thank you also to all the committee involved from both
universities.
Thank you.
Dr Hasni Mohd Hanafi
Chairman
Conference on Managing Digital Industry, Technology and Entrepreneurship
(CoMDITE)
Center of Business Excellence (COBE)
Faculty of Management
Multimedia University
Cyberjaya.

7

2021

KEYNOTE SPEAKERS

DR. SUMITRA NAIR
Dr. Sumitra is Vice-President and Head of Digital Skills and
Jobs at Malaysia Digital Economy Corporation (MDEC). Her
mandate is to lead MDEC’s digital talent development and
inclusion strategies in ways that empower Malaysians to take
advantage of digital technologies for career and income
opportunities.To-date her work has impacted more than two
million Malaysians. In her prior role at MDEC, Dr. Sumitra also
initiated and led a national initiative to empower small and
youth businesses with digital marketing skills, benefitting
more than 300,000 micro businesses in Malaysia.
Her past roles include holding leadership and advisory
position in corporate responsibility and sustainability
portfolios at DiGi Telecommunications and Telenor ASA
(Norway). Dr. Sumitra holds a PhD in Business & Economics
from Monash University Malaysia, a Graduate Diploma in
Accounting and Finance from the Association of Chartered
Certified Accountants (ACCA), an Executive Management
Certificate in International Marketing from INSEAD University,
as well as a Bachelor of Economics with Honours from
University Malaya. Her most important role is being a mother
to two digital natives.

DR. MAYA ARIYANTI
Dr. Maya Ariyanti is with the Faculty of Economics and
Business, Tel-U. Born in Bandung, April 16th, 1973, Maya
graduated from the Management Undergraduate
program of Parahyangan University, Bandung (1991-1996),
the Management Graduate of Padjadjaran University
(1997-1999), and Postgraduate Business Management
of Padjadjaran University (2004-2009). Her attention was
focused on Marketing, Management Information Systems,
Telecommunication Business, Business Management, and
Business Strategy.Prior to joining the Tel-U since 2008,Dr. Maya
had lectured at Widyatama University, Bandung. In Tel-U, she
became a Member of the formation of the International
Program of IM Telkom, the Head of Management Graduate
Program of IM Telkom,Vice Dean of the Faculty of Economics
and Business, and since 2014 she was appointed as
Chairman of Expertise Group of Marketing and Consumer
Studies. Her scientific publications widely spread in scientific
journals as well as dozens of books and teaching modules.
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KEYNOTE SPEAKERS

PROFESSOR NURAN ACUR BAKIR
Prof. Nuran is currently Professor of Innovation Management
in the Adam Smith Business School. She previously worked
at Strathclyde University (UK), Ozyegin University (Turkey),
Aalborg University (Denmark), and Bilkent University
(Turkey). Prof. Nuran has also held Visiting Scholar positions
at the Sloan School of Management at the Massachusetts
Institute of Technology (USA), at the London Business School
(UK) and Trinity College Dublin (Ireland).
Prof. Nuran has published award winning, theory-driven,
policy - and practice - relevant articles across the fields of
technology innovation, open innovation, digital innovation
and innovation strategy. She has published more than 60
articles and papers,edited numerous books and publications
and has won several awards. She is on the editorial Boards
of two respected academic journals in innovation research
(Journal of Product Innovation Management and Creativity
and Innovation Management). Maintaining a consistently
upward trajectory of funded research projects, she has
secured more than £ 2 million of research funding from:
European Space Agency, British Council, Global Challenge
Research Found, The Engineering and Physical Sciences
Research Council (EPSRC), ESRC, Innovate UK, The Scientific
and Technological Research Council of Turkey (TÜBiTAK)
and Scottish Enterprise.
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PARALLEL SESSIONS

There will be up to five paper presentations during each parallel session. The
chairman will call upon the presenter and facilitate the discussion of each paper
after the presentation. The discussant and the audience are encouraged to ask
questions and provide constructive feedback for the authors benefit. We hope the
discussion would not only allow the authors to submit a much improved version
for journal publication, but also increase the interaction between the participants
in the hope that relationships formed during the sessions would flourish beyond
the conference and foster collaborations among the participants.

Please click on the following link or scan the QR code to see conference materials.

https://comdite2021.mmu.edu.my/conference-materials/
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